Privacy Policy

Organization: Sandalwood Band Association Website: www.sandalwoodband.com

1. Information We Collect
We collect information when you:
e Make a purchase or donation
e Register for events
e Subscribe to our mailing list or contact us

Types of data collected:
o Personal Information: Name, email address, phone number, mailing address
e Payment Information: Collected through secure third-party payment processors (we do not store payment
info)
e Technical Data: IP address, browser type, usage data (via cookies or analytics tools)

2. How We Use Your Information
We use your information to:
o Process payments, donations, and registrations
e Communicate important updates or events
o Fulfillmerchandise orders
e |Improve website performance and user experience

3. Sharing of Information

We do not sell or trade your personal information. We may share limited information with:
e Payment processors (e.g., PayPal, Stripe)
e Email service providers (e.g., Mailchimp)
e Legal authorities if required by law

4. Data Security
We take reasonable steps to protect your information, including SSL encryption and secure platforms.
However, no internet transmission is 100% secure.

5. Your Rights

You may:
e Requestto access, update, or delete your personal data
e Optoutof marketing communications at any time

6. Contact Us
If you have questions about this policy or your personal data:

@1 Email: president@sandalwoodband.com
© Address: Sandalwood Band Association, 2750 John Prom Blvd, Jacksonville, FL 32246
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